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Key to product base label
Symbols as featured on the rating label on the pump motor and electric adaptor. 

Guarantee
Philips AVENT guarantees that should the ISIS iQ DUO Twin Electronic Breast
Pump become faulty during twelve months from the date of purchase, it will
be replaced free of charge during this time. Please return it to the retailer
where it was purchased. Please keep your receipt as proof of purchase,
together with a note of when and where purchased. For the Guarantee to be
valid, please note:

• The ISIS iQ DUO Twin Electronic Breast Pump must be used according to the
instructions in this booklet and connected to a suitable electricity supply.

• The claim must not be a result of accident, misuse, dirt, neglect or fair 
wear and tear.

This Guarantee does not affect your statutory rights. 

If the retailer is unable to help, please contact Philips AVENT Customer
Services (see back cover for contact details).

Storing your expressed
breast milk
Breast milk can be stored in the fridge 
or freezer in either sterile breast milk
containers (125ml/4oz or 260ml/9oz 
fitted with sealing discs) or in pre-sterilised
VIA Cups.

Expressed milk should be refrigerated
immediately.

Only milk collected with a sterile pump
should be stored to be fed to your baby.

Expressed breast milk can be stored in the
refrigerator for up to 48 hours (not in the
door) or in the freezer for up to 3 months.

If you are storing freshly expressed milk in
the fridge to add to during the day, only add
milk which has been expressed into a sterile
container. Milk can only be kept like this for a
maximum of 48 hours from first expression,
after which it must be used immediately or
frozen for future use.

Frozen breast milk can be defrosted overnight in the refrigerator,
heated gradually in warm water or heated on the lowest setting 
of a Philips AVENT Bottle and Baby Food Warmer.

Note:

• NEVER refreeze breast milk.

• DO NOT add fresh breast milk to already frozen milk.

• ALWAYS discard any milk that is left over at the end of a feed.

Never heat milk in a microwave as this may destroy valuable
nutrients and antibodies. In addition, the uneven heating may
cause hot spots in the liquid which could cause burns to the throat. 

Never immerse a frozen milk container or VIA Cup in boiling water
as this may cause it to crack/split. 

Never put boiling water directly into a VIA Cup, allow to cool for
around 20 minutes before filling.
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TYPE B APPLIED PART

FOLLOW OPERATING 
INSTRUCTIONS

FOR INDOOR USE ONLY

CLASS II EQUIPMENT

ARGENTINEAN STANDARD

GENERAL WARNING

EUROPEAN STANDARD

DISPOSE OF THROUGH 
SEPARATE COLLECTION 
ROUTE FOR WASTE 
ELECTRICAL EQUIPMENT



• Check that all pump parts have been assembled
correctly and that the valve is positioned correctly.

• Ensure that the silicone diaphragm and Let-down
Massage Cushion are fitted securely to the pump
body and a perfect seal is created.

• Make certain that the tubing connections and
control handle are firmly in place.

• Ensure the pump is correctly assembled and that
suction is being created.

• Relax and try again, as expression may improve
after practice.

• Refer to the ‘Hints to help you succeed’ section.

• You may be squeezing too hard. You do not need
to use all the suction the pump can generate.

• Try squeezing the handle more gently and
remember the 2-3 second pumping rhythm.

• Consult your health professional/breastfeeding
advisor.

• Remove and re-fit the Let-down Massage Cushion
to ensure it is firmly attached and pushed far
enough down the centre of the funnel.

• Try leaning slightly forward.

Lack of suction

No milk being
expressed

Pain in the breast
area when
expressing

Milk is drawn up
the Let-down
Massage Cushion

CONCERN SOLUTION

Troubleshooting guide
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Ask Philips AVENT

Our customer service is available 
Monday – Friday 
9am – 4.30pm

Call FREE 1300 364 474

www.avent.com.au

Distributed in Australia by  
BPM Childcare
www.bpmchildcare.com




